You may need to re-enable eOrder in NL9.

1. Go to [Setup][Administrator Controls][Program Settings] and click the [Enabled] if not already
enabled, then click [Test Connection].
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2. You should see:

=T = od o T o T - T Ears Sirel SYOirarint
1-

~

eOrder Connection Responded in 484ms @

eOrder Connection status: OK
eOrder Subscription expires: 4/1/2026

eOrder Mode: eCrder + CRM

3. Then restart NL9 and import any pending eOrders.

4. If you did any work in NL9 with eOrder disabled, refresh the eOrder database from NL9.

WARNING you will lose any eOrders not imported from eOrder into NL9.
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